How to get technology support in Edina Public Schools

If you are having trouble with technology, the best way to get support is to contact your
school’s computer paraprofessional. Their contact information can be found on your
school’'s media center web page or on the DMTS Help Desk web page.

However, if your computer paraprofessional is unable to assist you, the DMTS Help
Desk can be contacted either via the Help Desk Online request system (see the
screenshot below), via phone at x4915, or via email at helpdesk@edina.k12.mn.us.
The Help Desk is staffed from 7:00 am to 4:00 pm on student contact days. Reduced
time will be in effect during non-student contact weekdays.
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There is also a link to Help Desk Online on the Staff Resources page of the Edina
Public Schools website.



